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[Providing for Amendments to Residential Hotel Visitor Policies, Rent Board Authority to
Approve Policies and Hear Complaints, and providing that Violation of Police Code §919.1
Regarding Visitor Fees or Restrictions is an Infraction.]

Ordinance amending Administrative Code Chapter 410 "Residential Hotel Visitor

Policies" to allow operators of residential hotels to adopt Supplemental Visitor Policies

in addition to the Uniform Visitor Policy for Residential Hotels, upon approval of the

San Francisco Residential Rent Stabilization and Arbitration Board (Rent Board),

providing that the Rent Board may amend the Uniform Visitor Policy from time to time,

and providing for hotel occupants to petition the Rent Board for hearing and rent

reduction for violation of Chapter 410; amending Administrative Code Section 37.6 and

adding Section 37.13 to authorize the Rent Board to effectuate the provisions of

Chapter 410; and, amending Police Code Section 919.1 to provide that imposition or

collection of a charge for a visitor or restriction of a visitor in violation of Section 919.1

is (in addition to any available civil remedies), an infraction.

Note: Additions are single-underline italics Times New Roman font;
deletions are strikethrough italics TiT<nes l'lew ROl'nal'l fent.
Board amendment additions are double underlined Arial font;
Board amendment deletions are strikethrough Arial font.

Be it ordained by the People of the City and County of San Francisco:

Section 1. The San Francisco Administrative Code is hereby amended by amending

Section 410.1 of the Residential Hotel Visitor Policy Ordinance, to read as follows:

SEC. 410.1. TITLE.

This Chapter shall be known as the Residential Hotel Visitor Policy Ordinance. For

purposes ofthis Chapter, "Residential Hotel" shall have the same meaning as that set forth in

Administrative Code Section 41.4(p).
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Section 2. The San Francisco Administrative Code is hereby amended by amending

Section 410.3 of the Residential Hotel Visitor Policy Ordinance, to read as follows:

SEC. 41D.3. AUTHORITY OF THE SINGLE ROOM OCCUPANCY HOTEL SAFETY

AND STABILIZATION TASK FORCE, APPROVAL OF THE INITIAL UNIFORM VISITOR

POLICY FOR RESIDENTIAL HOTELS, AND SUBSEQUENTAUTHORITY OF THE

RESIDENTIAL RENTARBITRATIONAND STABILIZATION BOARD.

(a) The Single Room Occupancy Hotel Safety and Stabilization Task Force ("SRO

Task Force") was created by Board of Supervisors Resolution No. 869-99. In addition to the

duties and obligations imposed by that resolution, the Task Force is hereby was authorized by

Ordinance No. 135-01 to carry out the requirements of this Chapter for the review and approval

initial approval of a Uniform Visitor Policy for Residential Hotels (Uniform Visitor Policy) Visitor

Policies ("Visitor Policies''). The Task Force fulfilled this responsibility on December 5, 2001, bv

adopting the initial "Uniform Visitor Policy in SRO Hotels." :LTlor J3blrposes a/this Ch6lpter,

"Residential Hotel" shall have the Sa1'/l6 mealqing as that set forth; in Administrative Code Secti01q

41.4(p).

(b) Following +he SRO Task Force approval ofthe initial Uniform Visitor Policy, the

Residential Rent Stabilization and Arbitration Board is authorized to review and amend the Uniform

Visitor Policy trom time to time, to establish criteria and procedures for approval of Supplemental

Visitor Policies, and to hear and determine complaints ofnon-compliance with the provisions ofthis

Chapter. The Task Force is also ablthorized to approve a [lnifiJrm Resitlelqtial Hotel Visitor Policy

that may be adopted by hotel operators i,q lieu ojthe operator submitting a separate J3olicyfor

approval. No Visitor Policy may be implemented or enforcedprior to its approval by tlqe SRO Task

.fflr.ee. in accordance with this Chapter. The BOMsing Transportation, and Ltlnd Use Committee ojthe

Botlrd e>jSblj3er/isors, or tl successor c01'1unittee, shEdl revievv and approve the Task Ferce 'spreposea
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criteria andprocedttres, and all proposed amendments thereto, and ali)' Ul'lifor1'l'/; Residel''ltial Hotel

Visitor Polic)" and all proposed an'lCndl'J'lCnts thereto, that ma)' be proposed 8)' the Task Force.

Section 3. The San Francisco Administrative Code is hereby amended by amending

Section 410.4 of the Residential Hotel Visitor Policy Ordinance, to read as follows:

SEC. 410.4. DEVELOPAfE;VT OF CRITERL4 ATlORAPPROVAL O:aTlREQUIRED

GOALS FOR THE UNIFORM VISITOR POLICYAND ANYSUPPLEMENTAL VISITOR

POLICIES.

(a) IVot later tlIal'/; sixt)' (60) daysfrom the effictive date o/this Chapter, the SRO Task

Force shall prow'/;bllgate procedures for the Clj3j3roval 0/ Visitor Policies and 6lfJfJrof3riate gblidelil'lCS for

OfJerators &jResidel'ltialHotels ','"ho )j;'ish to iH'lplemel'lt a Visitor Policy

(b- g) The Uniform Visitor Policy and any Supplemental Visitor Polici~s criteria shallfitrther

meet the following goals:

(1) To enhance the safety and welfare of guests and occupants of Residential

Hotels;

(2) To ensure the dignity and personal freedom of guests and occupants of

Residential Hotels and their visitors by eliminating unnecessary restrictions on the ability of

guests and occupants of Residential Hotels to conduct their personal and social lives in the

manner that they choose.

(3) To prevent harassment or other inappropriate interference by Residential Hotel

operators, employees or agents with the personal and social lives of Residential Hotel guests

and occupants and their visitors.

(4) To respect the privacy rights and right to quiet enjoyment of other Residential

Hotel guests and occupants.

(5) To recognize the obligation of SRO operators to maintain the safety of the

premises.
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(6) To incorporate and to be consistent with the provisions ofPolice Code Section 919.1 (a).

(b) However. nothing in the UnifOrm Visitor Policy or any Supplemental Visitor Policy shall

encourage or allow any hotel to exceed its approved maximum occupancy under state or local fire

safety laws.

(8) The criteria 1'1'lEl)' take the form o.ftemplates for acccptaele policies and/-er specific

requirements and limitatieJ'ls for policies. If the SRO Task Force chooses to pror'l'lhdgate a U1'liform

Residel'ltial Hetel Visitor Polic)', ShLCh polic)' shall ee consistent wit'? these criteria.

(1) The SRO Task Force shall hold at least one puelic hearil'lg eJ'l the proposed goelfi (inch:ding

al'l)' lJ1'lijorm Visitor Polic)}. l'l-otice end heeril'lgprocedhwes shell cOl9}er1'1'l to the reqhtire1'1Wnts o:f

AdH'linistretive Code ChElpter 67, the "Sunshil'le Act"

(2) }-let leter then 01W yeer following the date (TjElJ3J3rovel (Tjthe criterie, end elTnuel:ly

therecifter, the SRO Task Force shell reJ;iew the criterie end the Ul'liform Visitor Polic)', ifany, and

ceJ'lsider whether revisieJTs or modi-ficetiol'lS ere neCeSSef)'. The Task Force mEl)' Elpprove 6119)' revisiolTS

or mod+ficetions olTly afier 61 puelic heerilTg in eccordtlnce J,vith the require1'1(wnts &jAd1'1Tinistretive

Code Chapter 67.

Section 4. The San Francisco Administrative Code is hereby amended by amending

Section 410.5 of the Residential Hotel Visitor Policy Ordinance, to read as follows:

SEC. 410.5. APPROVAL OF HOTEL OPERATOR PETITIONS FOR SUPPLEMENTAL

VISITOR POLICIES.

(a) The operator of a Residential Hotel wishing to i1'11ple1'1W1Tt a Visitor Polic)' other then the

add a Supplemental Visitor Policy to the Uniform Residentiel Hetel Visitor Policy shell sh:e1'1Tit the

proposedpolic)' in writing to the SRO Task Force may petition the San Francisco Residential Rent

Stabilization and Arbitration Board for avvroval ofa vrovosed Suvvlemental Policy. A Suvvlemental

Visitor Policy must be consistent with the UnifOrm Visitor Policy. the goals required by Section 41D. 4.

and other requirements ofthis Chapter. The SRO Task Force 19'1ByprOfJntlgate lonns for this purpose.
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BOARD OF SUPERViSORS Page 4

2/25/02
n:\heaIth\dph\dss\hausIng\hateIs\vstard3.doc



1

2

3

4

5

6

7
I

8
II

9 II
II
II

10

11

12

13

14

15

16

17

18 II

19 I

I
20

I

21 I

I
22 I

I
I

I
23

I
24 I

I
I

25
I

(b) l'lot later thaFl {60] daysfrorn the date aprOfJosed Visitor Policy is subw1itted to the SRO

Task Force aFldfollowi11g the opportblFlityfor The Rent Board shall conduct a public hearing on the

proposed Supplemental Visitor p£olicy, t,"te Task Force shall and either approve the proposed

policy and notify the operator in writing, or disapprove and return the proposed policy to the

operator with a written explanation of the reasons why the proposed policy does not meet the

requirements for approval.

W Once approved, a Supplemental Visitor Policy.shaf.f may be subject to aNN1:tal

periodic review by the SRO Task Force Rent Board. The Task Force Rent Board may require

revisions to an approved Supplemental Visitor Policy where necessary in order to .f3.r.H:n pring the

policy into conformity with ufJdatedor w10dijied approval Cl-iteria Uniform Visitor Policy amendments

or other applicable law or regulations, or to insure ongoing c;ompliance with the goals required bv

Section 41D.4. The Rent Board may also withdraw approval ofan approved Supplemental Visitor

Policy upon finding that the policy no longer meets the requirements for approval.

(c d.) The OfJerator (Tfa Reside11tial Hotel )vishiFlg to imfJlemeNt the U11iforw1 ResitieFltial Hotel

Visitor Policy shall sbtbmit ..,~'ritteFl certificatiON to the SRO Task Force (}fthe 0fJerator's adofJtioN efthe

[}niforW1 Policy Such certificatioFl shall be sigNed by the OWFler or ofJerator, aFld shall state the date, at

leastfive caleNdar days after the date (Tfthe certificatioFl, on -which the Visitor Policy becowws effective.

The Task Force 191£ly pro19ntlgate a forw1.for Allis purpose. AFl operator 'who has provided this

certificatiON to the Task Force shall FlOt be reEJ1:t'ired to s1:lbw1it a sCfJarate Visitor Policy A public

hearing or meeting noticed under this Section 41D. 5, shall be noticed for a minimum often (lO) days.

Notice shall be provided to operators, occupants, law enforcement, health and human service agencies,

and interested organizations, according to Rent Board rules and regulations promulgated for this

purpose.

(ti f..) ONce 6lfJj3rovetl, or, iJ1 the case &fa11 operator USiFlg the UJ1ifOn91 Reside11tial Hotel

Visitor Policy, once the certificatio11 &fadoption has been sblbmittetl, tIhe Uniform Visitor Policy and
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1 any Supplemental Visitor Policy shall be posted on a minimum 8-1/2 inch by t t-inch sign in the

2 lobby of each Residential Hotel in an area accessible to guests and occupants. The aj3j3rf9ved

3 Visitor Policy shall not ee effictive, aHd"Hay not ee il'J'lplemeJ9:ted unless and until it has eeeNposted iN

4 I tlze loeeyfor a miJ9:il'l9:ul'l9: ETffive (5) calendar days. DvwiJ9:g the period the aj3j3rO'/ed Visitor Policy is
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posted evlt Not cffictive, it shall iNclude a conspicbwus notice indicating the date 019: which the Visitor

Policy shall eeCOH9:e cffictive.

(e) AJ9: operator or occblf3ant D.fa Residential Hetell'l9:ay aj3j3eel tlre decision &fthe SRO Task

Force regarding a prOfJoscdVisitor Policyfer that hotel to tlre HeusiNg, TraNsportation aJ9:d Land []-fJf3'

COl'l9:l'I9:ittee ETfthe Board ofSblj3en'isors ("HeviSing COl'l9:l'I9:ittee ''). AJ9: operator or occupaJ9:t wishiJ9:g-l:e

Gl]3peal the SRO Task Force's decisioH shall suemit written notice to the Clerk a.fthe Board ETf

SbIf3ervisors H,ithiJ9: ten (10) ehlsiness daysfrom the date the Task Force's 'r','ritteJ9: decisi019: is issbfcd.

ShlCh J9:otice· shall state the hasis for the challenge. The Clerk &fthe Board shall schedule the aJll3j3cal for

the next availaele meeting ofthe Hehlsing COl'lU'nittee, in conformance with the reEjhtircl'lwJ9:fs of

Adl'l9:iNistrative Code Chapter 67, aNd shall seJ9:d -.,','ritteH Notice &fthe date aNd til'l9:e o.fthe heariNg to the

operator and ghLCStS and occhffJants &fthat ResideNtial Hotel. The Hehlsing Committee shall review the

decision &fthe SRO Task Force for conforl'l9:ity H,ith the criteria andprocedures for £lj3j3roval

prol'l9:htlgated ey the Task Force. The operator and the ghLCStS aNd occhlfJaHfs shall have the oj3j3ortunity'

to shlemit written and oral testimony. Fello-wing such testil'l9:on)' and COl'lU1WJ9:tjrOl'l9: interested memeers

althe phlelic, the Hohlsing COl'l9:mittee shall vote to either affirl'l9:, reverse, or reverse ivitlz changes, the

decisioJ9: althe SRO Task Force. The decision D.fthc Heusing Committee shall eeflJ9:al.

/ / /

/ / /

/ / /

/ / /

/ II
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Section 5. The San Francisco Administrative Code is hereby amended by amending

Section 410.6 of the Residential Hotel Visitor Policy Ordinance, to read as follows:

SEC. 410.6. REVIEWAl\TJ) AfODll.-TlI£4TI01V REVIEWAND AMENDMENT OF THE

UNIFORM VISITOR POLICY, AND AMENDMENT OF CRITERIA AND PROCEDURES FOR

APPROVING SUPPLEMENTAL VISITOR POLICIES.

(a) The Rent Board shall conduct an annual public hearing to review the Uniform Visitor

Policy and adopt amendments as determined to be appropriate under the goals and requirements of

this Chapter. The Rent Board may also consider and adopt amendments to the Uniform Visitor Policy

at other publicly noticed meetings, as needed to effectuate the goals and requirements ofthis Chapter.

Amendments may be proposed by the Rent Board and its_ Executive Director, and as permitted under

Section 41D.6.(c).

(e 12.) The SRO Task Ferce Rent Board may fonduct a public hearing to review amend the

criteria and procedures for approving Supplemental Visitor Policies at a meeting l:wticedj3blrSblant

te the refjuireluents a/Administrative Cede Chapter 67. Api)' sbICh 1'J'ledi-ficatiens shatz be censistel'lt

',lAth the and adopt amendments, as determined to be appropriate under the goals and requirements of

this Chapter. Amendments may be proposed by the Rent Board and its staff: and as permitted under

Section 41D. 6.(c).

(lY f) Interested parties, including, but not limited to, operators, guests and occupants,

visitors, law enforcement, health and human service agencies and interested organizations

may request that the SRO Task Ferce Rent Board amend the Uniform Visitor Policy or amend the

criteria and procedures for approval of Supplemental Visitor Policies. Placement ofsuch requests

on a Rent Board agenda or notice ofhearing shall be at the discretion ofthe Rent Board and its

Executive Director. {(the SRO Task :[f{Jrce PbltS SbICh a reqbLCst el'l a 1'Jweting agel'lda, the amendmel'lt er

,nedificatien shatz be hal'ldled il'l accerdal'lce with Sbtbsectiel'l (a).
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1 Cd) A public hearing or meeting noticed under this Section 41D. 6, shall be noticed for a

2 minimum often 00) days. Notice shall be provided to operators, occupants, law enforcement, health

3 and human service agencies, and interested organizations, according to Rent Board rules and

4 regulations promulgated for this purpose.

5 Section 6. The San Francisco Administrative Code is hereby amended by amending

6 Section 410.7 of the Residential Hotel Visitor Policy Ordinance, as follows:

7 SEC. 410.7. L~{PLEl~{E;,qATIOl'ZHOTEL OCCUPANT PETITIONS FOR VIOLATION

8 OF THIS CHAPTER

9 The reEJblireHwnts &fSectiol9: 11D.3, prohieiting visitor policies except where sbwh policies heve

10 eeel'l tlfJProvedpursb/ent to this Chtl]3ter, shell not tlJ3fJly b<'ntill9:i7wty (90) dElYs after- the SRO Task force

11 hes pr0l99:btlgeted criteria endprocedbtres fer aJ3pro-,,'al (jf Visitor Policies.

12 flY.- A current or former residential hotel occupant who believes thal the hotel has not acted

13 in compliance with the Uniform Visitor Policy or any approved Supplemental Policy, or who believes

14 that the hotel has not otherwise acted in compliance with the provisions ofthis Chapter 41D, may

15 petition the Rent Board for a reduction in rent.

16 Cb) Upon a finding ofviolation following a hearing, the Rent Board may order a reduction

17 ofrent for the aggrieved occupant.

18 Cc) The Rent Board may promulgate Rules and Regulations for the mediation and

19 arbitration ofsuch occupant petitions, including provision for mediation and/or hearing and decision

20 by Administrative Law Judge, with a right ofappeal to the Rent Board.

21 I I I

22 III

23 III

24 I II

25 III
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Section 7. The San Francisco Administrative Code is hereby amended by amending

Section 37.6 of the Residential Rent Stabilization and Arbitration Ordinance, to read as

follows:

SEC. 37.6. POWERS AND DUTIES.

In addition to other powers and duties set forth in this Chapter, and in addition to

powers under the Charter and under other City Codes, the Board shall have the power to:

(a) Promulgate policies, rules and regulations to effectuate the purposes of this

Chapter, and to effectuate the purposes ofAdministrative Code Chapter 41D,'

(b) Hire such staff, including Administrative Law Judges, as may be reasonably

necessary to perform its functions, and prornulgate standards for all such staff, subject to the

Civil Service provisions of the Charter;

(c) Conduct rental arbitration hearings and residential hotel visitor policy hearings, and

administer oaths and affirmations in connection with such hearings;

(d) Publish, on March 1st of each year, the increase in the CPI for the preceding 12

months, as made available by the U.S. Department of Labor;

(e) Make studies and surveys and conduct such hearings as necessary to perform

its functions;

(f) Report biannually to the Mayor and the Board of Supervisors on its activities and

on progress made towards the achievement of the purposes of the Chapter;

(g) Make available to the public, on request, policies, rules and regulations, reports

and surveys in accordance with applicable State law;

(h) Issue rules and regulations for the conduct of its own affairs;

(i) Be empowered to request and, if granted, to receive funds appropriated by the

Board of Supervisors through the mayor;

SUPERV~SOR DALY
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U) Maintain, on at least a monthly basis, statistics on the number of notices to

vacate filed with the Board pursuant to Section 37.9(c) and statistics on the causes given in

such notices or in any additional written documents as provided in Section 37.9(c). Said

statistics shall be published in a report on March 1st every year, and copies of the report shall

be submitted to the Mayor and Board of Supervisors;

(k) Compile a list at random, on a monthly basis, of 10 percent of the notices to

vacate filed pursuant to Section 37.9(c) which state on the notice or in any additional written

document any causes under Section 37.9(a)(8) as the reason for eviction. Said list shall be

transmitted to the District Attorney on a monthly basis for investigation pursuant to Section

37.9(c).

0) Periodically review the Uniform Visitor Policy for Residential Hotels and determine

amendments as appropriate,' and hear and determine hotel operator petition.s for SU12plef]1ental Visitor

Policies, consistent with Administrative Code Chapter 41D (Residential Hotel Visitor Policies).

(m) Hear and decide petitions from residential hotel occupants (whether or not an occupant

qualifies as a "tenant" under this Chapter 37) who allege violation ofAdministrative Code Chapter

41D, including alleged violations ofthe Uniform Visitor Policy or any approved Supplemental Visitor

Policy, Current or former hotel occupants may file such petitions. These petitions may require a

determination whether, and to what extent, a residential hotel's policies are in compliance with

Administrative Code Chapter 41D, including compliance with the Uniform Visitor Policy,

Section 8. The Administrative Code is hereby amended by amending Section 37.13, to

read as follows:

SEC. 37.13. HEARINGS AND REMEDIES FOR VIOLATION OF RESIDENTIAL

HOTEL VISITOR POLICIES.

(a) Upon receipt ofa petition from a current or former occupant ofa residential hotel alleging

violation ofthe provisions ofAdministrative Code Chapter 41D, including allegation ofviolation ofthe
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Uniform Visitor Policy or any Supplemental Visitor Policy, the Board through its Administrative Law

Judges shall conduct a hearing in order to decide the petition. This decision may require a

determination as to whether a residential hotel's policies and procedures are consistent with the

Uniform Visitor Policy and any approved Supplemental Policies, and in compliance with

Administrative Code Chapter 41D.

Cb) Upon an Administrative Law Judge's findings offact and decision that the operator,

employee or agent ofa residential hotel has violated the Uniform Visitor Policy or any approved

Supplemental Visitor Policy or any other provision ofChapter 41D, the Administrative Law Judge may

conclude that the occupant has suffered a diminution in housing services and order a corresponding

reduction in rent.

Cc) The decision ofthe Administrative Law Judge shall be final unless the Board vacates the

decision on appeal.

Cd) Either party may file an appeal ofthe Administrative Law Judge's decision with the Board.

Such appeals are governed by Section 37.8(f).

Section 9. The Administrative Code is hereby amended by amending Section 37.13, to

read as follows:

SEC. 37.11J. SEVERABILITY.

If any provision or clause of this Chapter or the application thereof to any person or

circumstance is held to be unconstitutional or to be otherwise invalid by any court of

competent jurisdiction, such invalidity shall not affect other Chapter provisions, and clauses of

this Chapter are declared to be severable.

/ / /

/ / /

/ / /

III
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1 Section 10. The Police Code is hereby amended byamendinq Section 919.1, to read

2 as follows:

3 SEC. 919.1. PROHIBITING RESIDENTIAL HOTEL OPERATORS FROM

4 CHARGING VISITOR FEES; LIMITING RESIDENTIAL HOTEL RESTRICTIONS ON

5 VISITORS; VIOLATION IS ANINFRACTION.

6 No operator, employee, or agent of a Residential Hotel, as defined in San

7 Francisco Administrative Code Section 41.4(p), may impose or collect a charge for any

8 person to visit a guest or occupant of the hotel. No operator, employee or agent of

9 Residential Hotel may implement or impose any policy restricting persons from visiting guests

10 or occupants of a Residential Hotel except in accordance with the provisions of e the Uniform

11 Residential Hotel Visitor Policy or any Supplemental Visitor Policy approved by the SilTgl:e Room

12 OCCbffJancy Safety arul StahiUzatiOlq Task Force pursuant to Administrative Code Chapter 41D.

13 The provisions of this Section shall be posted on an 8-1/2 inch by t l-inch sign in the lobby of

14 each such Residential Hotel in an area visible to guests and occupants.

15 (b) Penalty In addition to any available civil penalties, any operator, employee or agent of

16 a Residential Hotel who violates any ofthe provisions ofthis Section shall be guilty ofan infraction, the

17 penalty for which shall be a fine ofnot less than $50 nor more than $500, consistent with the California

18 Government Code.

19 III

20 III

21 I I I

22 III

23 III

24 III

25 III
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Section 11. Uniform Visitor Policy Adopted December 5, 2001, on file With Clerk.

A coPy ofthe initial "UnifOrm Visitor Policy in SRO Hotels" as adopted by the SRO Health and

Safety Task Force on December 5, 2001, is on file with the Clerk ofthe Board ofSupervisors in File

No. , which is hereby declared to be a part ofthis ordinance as ifset fOrth fully herein.

APPROVED AS TO FORM:

DENNIS J. HERRERA, City Attorney

By:
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Ordinance amending Administrative Code Chapter 41D "Residential Hotel Visitor Policies" to allow
operators of residential hotels to adopt Supplemental Visitor Policies in addition to the Uniform Visitor
Policy for Residential Hotels, upon approval of the San Francisco Residential Rent Stabilization and
Arbitration Board (Rent Board), providing that the Rent Board may amend the Uniform Visitor Policy
from time to time, and providing for hotel occupants to petition the Rent Board for hearing and rent
reduction for violation of Chapter 41D; amending Administrative Code Section 37.6 and adding
Section 37.13 to authorize the Rent Board to effectuate the provisions of Chapter 41D; and, amending
Police Code Section 919.1 to provide that imposition or collection of a charge for a visitor or restriction
of a visitor in violation of Section 919.1 is (in addition to any available civil remedies), an infraction.
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