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As Amendert in Committee 2/2/00

fiLE NO_...;:O~O~O.::..04..:..:5~__ RESOLUTION NO
/()I./-oo

[Paratransit Broker Services]
APPROVING

REGYE£TIN& 'rHB BOARD- GF 8UPER:VI80R~G ZWPRGVE- A PARATRANSIT BROKER

AGREEMENT WITH COMSIS MOBILITY SERVICES, INC., DBA INTELITRAN FOR AN

AMOUNT NOT TO EXCEED ~~ FOR A TERM OF FIVE YEARS
$66.333.277

WHEREAS, The City, through its Public Transportation Commission,
has contracted out services to a Paratransit Broker, who manages
subcontracts with paratransit service providers, monitors service

quality, administers client eligibility, manages the sale of fare
instruments, and acts as the principal customer service
representative for paratransit services; and

WHEREAS, In 1991, the City entered into agreement with Cerenio

Management Group to provide paratransit brokerage services for a
period of fouryears and nine months, through June 30, 1996; this
agreement was extended through June 30, 1999 to ensure a smooth

implementation of the paratransit service requirements of the
Americans with Disabilities Act (ADA), and further extended to March

31, 1999 to complete the process to select a new Broker; and
WHEREAS, The Public Transportation Department issued a Request

for Proposals (RFP) to a nationwide pool of paratransit brokers to
solicit bidders for the new contract period, and received three

proposals in response to the RFP; and

A Paratransit Broker Selection

three members of the Paratransit Coordinating Council, one transit

professional outside of San Francisco, and one MUNI representative,

~OARD OF SUPERVISORS



1 reviewed the proposals and conducted interviews with the two

2 shortlisted proposers, Cerenio Management Group, and Comsis Mobility

3 Services, Inc., dba Intelitran ("Intelitrann), and scored the

4 proposals based on criteria set forth in the RFP; and
WHEREAS, MU1TI negotiated with the winning proposer, Intelitran,
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to develop a contract that would ensure MDNI's continued delivery of
ADA compliant and consumer-oriented paratransit services; and

WHEREAS, The Public Transportation Commission, pursuant to
Resolution No.
clerk of the Board of ~upervisors in file No. __O~O~O~O~4~5~ , approved
the selection of Intelitran as the new Paratransit Broker and
authorized its General Manager to execute a Paratransit Broker
Agreement with Intelitran, subject to the approval of the Board of
Supervisors; now, therefore, be it

RESOLVED, That the Board of Supervisors approves the execution

of a Paratransit Broker Agreement with Intelitran for the period of

five years, beginning April 1, 2000 and ending March 31, 2005, at a

contract amount not to exceed'C66/42~~~ for the term of the
$66.333~211

Agreement.
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City and County of San Francisco

Tails

City Hall
1 Dr. Carlton B. Goodlett Place
San Francisco. CA 94102-4689

Resolution

File Number: 000045 Date Passed:

Resolution approving a Paratransit Broker Agreement with Comsis Mobility Services, Inc., dba
Intelitran for an amount not to exceed $66,333,277 for a term of five years.

February 7, 2000 Board of Supervisors - ADOPTED

Ayes: 7 - Becerril, Brown, Katz, Kaufman, Leno, Newsom, Vee
Noes: 4 - Ammiano, Bierman, Teng, Yaki

File No. 000045 I hereby certify that the foregoing Resolution
was ADOPTED on February 1, 2000 by the
Board of Supervisors of the City and County
of San Francisco .

.4 /j _

/A (! A - '---"? F l%-f.~C7'>~_'~,
/ / Gloria L. tiC

Clerk of the Board

Date Approved
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